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E-Consults for Primary Care Providers

Currently, this workflow only applies to the following departments: CHCC Internal Medicine, CFCC Internal

Medicine, and Hutch Internal Medicine.

E-consult orders can only be created per the following specialties: Gastroenterology, Endocrinology, and

Rheumatology.

Placing the E-Consult Order

1. In the Plan activity, search for the E-Consult order. Choose the correct department.

I Ei Panels  (No results found)

KA Orders and Prescriptions Procedures 4

I ¥ Orders and Prescriptions Medications + Clinic-Administered Medications ¥

Name Type Pref List Px Code
o E-Consult to Endocrinclogy E-C... AMB... ECONIE
o E-Consult to Gastroenterology E-C.. AMB.. ECON1G
o E-Consult to Rheumatology E-C... AMB... ECONIR

¥ Medications & Orders 4 Comments
| | o= New Order | = Patient-Reported #
Name Dose, Route, Frequency v
Prescriptions
131 aspirin 325 MG EC tablet 325 mg, oral, daily O # C X ¥
| i LIDUT A0 o g 1 sleil L1 Fa BV
= =Tam
E-CON E Preference List | ~

+2]

T (akt+3)

2. The order composer will open. The order contains a text field with questions and wildcards (***). All
wildcards must be addressed for the order to be signed.

E-Consult to Endocrinology %% o Accept % Cancel Remove
Please provide a brief summary of the patient: *** Please provide
your questions for the e-consultant: ===
O comments: Dl wow | (3R [ )
Please provide a brief summary of the patient:
Dlraca nreanda unor snnctinne far thn o cancobant:
< >
+ Accept | ¥ Cancel Remove

3. Accept and sign the order.

4. Once the order is signed, an E-Consult message is sent to the corresponding specialist.
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E-Consult to Endocrinology % | Accept| ¥ Cancal Remove
Please provide a brief summary of the patient: Pain Please provide
your questions for the e-consultant: What do you recommend?
lents: D 85w ew | [7) 47 4 [ e >hS
Please provide a brief summary of the patient: -
Pain =
Dlnaca nraidn unnr mnnctione far tha a concnlfant- -
< >
«" Accept | ¥ Cancel Remove
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Reviewing eConsult Response
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1. After the specialist creates the E-Consult encounter the Internal Medicine provider will be able to

access the encounter through InBasket:

My Messages 12y > E-Consult 0 unread, 1 total

My Open Encounters (3 siatus
| Econsut

Sort&Filter v &
T Sent Date
Read 020212018
@  Department Endocrinology
Patient: Orpheus, Fred-IM

F SentTime  From

2:32PH Emory-End Lampedo, MD

In Basket ©Fnewhso - SRPatientMsg 3 Refresh fiEditPools 3 Setings [ Search & Manage Quickactions ~

# Quickactions - X Done ‘ +" Complete =k Take { ‘Y E-Consult |Z QuickNote

- ‘ B Message [ visit Summary [ Patientinfo [ Meds/Problems [F] VitalsiLabs [E] My Last Note

Orpheus, Fred-IM 2
Male, 68 y o, 5/11/1949
Weight: 65.8 kg (145 Ib)
Phone: H:608-555-7972
PCP- Diana McQueenie, MD
MRN: 05151750

Montefiore MyChart: Inactive
Next Appt: None

& atach [ Out ‘ P Properties ~ b O]

More - 3 2 3
More «
Message

Emory-End Lampedo, MD £, to Finn
Zeus, MD

Attached Progress Notes
Sample text ..

2/2/2018 2:32 PM

——p 123
ABC

View previous messages ¥

D Encounter-Level Documents:

There are no encounter-level documents.

Tests, medications, and referrals can be ordered within the E-Consult encounter

2. The Internal Medicine provider will use blank notes to communicate back to the specialist as needed.

When the e-consultant provider sends the encounter back, the PCP has 3 options:
a) Create a blank note to ask for the e-consultant for clarity on the recommendation, or provide

E-Consult

additional information if the e-consultant asked for it

e,

E-CONSULT Problems History Meds & Orders Open Note

Send Chart

~ WENTOLNHFA) 108 PRN R P
(90 BASE) MCG/ACT

inhaler

111 norethindrone-ethinyl
estradiol (NECON
0.5/35, 28,) 0.5-35 MG-
MCG per tablet

1 tablet, oral, daily

& C Ry

 Mark All Taking || Mark as Reviewed| L25t Reviewed by McQueenie,

Diana, MD on 1/10/2018 at 1:52

PM
R, Click here to select a pharmacy Order Entry
2 Providers
= Open Note ~
L&)

Launch Progress Mote

1 Send Chart

& This message will be sent when the encounter is
~ signed/closed.

E-Consultto: @ Finn Zeus, MD

=k Create Note || +
My Note

[0y Bookmark
B e [T o [ Hée 25240

Need more information

Sign on saving note

" Accept | X Cancel
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b) If tests/orders are entered and require follow-up, indicate that in the blank note and route the
encounter to the nurse or referral coordinator to coordinate the patient's care.

E-Consult (SO

E-CONSLT  Problems Histery Meds & Orders Open Note

Send Chart
= Upen Note

Q

~
Launch Progress Note

(M send Chart 1

Message will route as E-Consult Priority: T 4
Resp Recipient Modifier Add PCP ~
) 1] |
~
o |
| fAdd nurse or referral

coordinator here

2% wu AEd BerbS

Your most recent Progress Note will be attached to your
message

Switch to Send on Exiting Workspace to enter an additional
message for the recipients

=k Create Note |+

My Note

(O] Bookmark

% | B O+ Ble 2m08 @

Indicate if test/rders are entered and require follow-up
HERE...

Send at Close Encounter LI
+ Close 1 Previous 1 Next Sign on saving note  Accept | X Cancel
.. . Sign Visit
c) If satisfied, sign encounter

3. Providers MUST sign each note before using Send Chart. They will have to manually switch to the
“Sign on saving note” option in the Notes activity.

Pend on saving noie

Sign on saving note «" Accept | X Cancel

A3

§T\gn the note when clicking accept or navigating away
from the workspace

4. If you need to send the chart back to a specialist or to a nurse/referral coordinator, make sure to change

the option at the bottom of the Send Chart section to Send on Exiting Workspace.
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-

Message will route as E-Consult Priority: | 1| 4
Resp Recipient Maodifier Add PCP v
@ | Emory-End Lampedo, MD [END11] | T
| Build My Lists
Clear All

2% ew | @E* B =>4
Enter a message for the recipients

InSend on Exiting Workspace jl

Once the Internal Medicine provider has reviewed the recommendations and a follow-up plan is in
place, the Internal Medicine provider needs to sign the encounter.

% Note: The specialist will never sign the encounter.
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